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In the course of your activity, have you had the need to request information from public 
institutions? 
 
 

 

NO YES 

Pe
rce
nt 

60,0 

50,0 

40,0 

30,0 

20,0 

10,0 
0,0 

42,0 

58,0 

 
 
 
 
Do you know about existence of the Administrative Code, which entitles you to request and to 
receive without any obstacle public information from any public institution? 
  
 

 

NO YES 

Pe
rc
en
t 

80,0 

60,0 

40,0 

20,0 

0,0 

24,0 

76,0 
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Have you ever applied your rights under the Administrative Code and requested information 
from the appropriate public institution?  
 

 
 

NO YES 

Pe
rc
en
t 

100,0 

80,0 

60,0 

40,0 

20,0 

0,0 

22,4 

77,6 

 
 
 
 
Did you succeed in receiving that information? 
 

 
 

NO YES 

Pe
rc
en
t 

100,0 

80,0 

60,0 

40,0 

20,0 

0,0 11,1 

88,9 
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How did you obtain the information you needed from the public institutions? 
 

 
 

WITHOUT ANY PROBLEM 

THROUGH ACQUAINTENCES 

BY PAYING AN INFORMAL FEE 

Percent 
60 

40 
20 

10 
8 

6 
4 

2 

4,7 

41,9 

53,5 

 
 
What was the reason from the side of the public institutions for refusing release of information? 
 

 
 

 

NEGLIGENCE 

LACK OF INFORMATION 

INFORMAL FEE 

CONFIDENTIALITY OF INFORMATION 

Percent 
70,0 60,0 50,0 40,0 30,0 20,0 10,0 0,0 

12,5 

12,5 

12,5 

62,5 

 
From which public institutions do you usually need to obtain information? 
 
Multiple Response 
 
 
 
Group $State Structures 
     (Value tabulated = 1) 
 
                                                  Pct of     Pct of 
Dichotomy label                            Count  Responses  Cases 
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Parliament 
Ministries, Departments 
Municipality Office 
District Government 
Law enforcement bodies 
Other 

57 
120 
42 
24 
18 
12 

20,9 
44,0 
15,4 
8,8 
6,6 
4,4 

32,8 
69,0 
24,1 
13,8 
10,3 
6,9 

                                                                                
 
How do you get to know that public institutions are enacting normative acts that of concern to 
you? 

 
Group $Information  
     (Value tabulated = 1) 
 
                                                Pct of     Pct of 
Dichotomy label                          Count  Responses  Cases 
 

Press and television 
Colleagues 
Public institutions 
There is no such source 
Other 

99 
48 
48 
3 

27 

44,0 
21,3 
21,3 
1,3 

12,0 

56,9 
27,6 
27,6 
1,7 

15,5 

                                                                                   
 

 
 

Have you ever had the need to obtain information from public institutions?  
 

 

Large
Medium

Small

100,0

90,0

80,0

70,0

60,0

50,0

40,0

30,0

20,0

10,0
0,0

Have you had such a need?

NO

YES

23,544,048,5

76,5

56,0
51,5
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Have you applied your rights under the Administrative Code?  
 

 
 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

Have you applied?  

NO 

YES 

28,6 29,4 100,0 

71,4 70,6 

 
 
 
 
 
 

Did you succeed in obtaining the information you needed?  
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Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

Did you obtain? 

NO 

YES 

7,7 10,0 16,7 
92,3 90,0 

83,3 

 
 
 

 
 
 
 
 
 

How did you obtain the information you needed from public institutions?  
 

 
 

Large 
Medium 

Small 

100,0 
90,0 

80,0 

70,0 

60,0 

50,0 

40,0 

30,0 
20,0 

10,0 
0,0 

How did you obtain? 
BY PAYING AN INFORMALL 
FEE 

THROUGH ACQUAINTANCES 

WITHOUT ANY PROBLEM  

THOUGH A FORMAL WAY 

8,3 8,3 
16,7 

52,6 
50,0 

75,0 

47,4 
41,7 
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What was the reason of your failure to obtain information? 
 

 
 

Large 
Medium 

Small 

100,0 

90,0 

80,0 

70,0 

60,0 

50,0 

40,0 

30,0 

20,0 

10,0 
0,0 

What was the reason of your 
failure? 

CONFIDENTIALITY OF 
INFORMATION 

AN INFORMAL FEE 

informaciis 
 

NEGLIGENCE 

33,3 25,0 

33,3 

100,0 

33,3 

75,0 

 
 
 



BUSINESS MONITORING OF IMPLEMENTATION OF THE GENERAL ADMINISTRATIVE CODE 
SURVEY RESULTS 

Partnership for Social Initiatives  8 

How do you obtain information from administrative bodies about preparation of normative acts 
that are of concern to you?  

 
 

Through press and television  
 

 
 
 

 

Large 
Medium 

Small 

100 
90 
80 
70 
60 
50 
40 
30 
20 
10 
0 

Press and television 

YES 

NO 

38 46 88 

62 
54 

12 

 
 
 
 

From colleagues 
  

 
 
 

 
 
 

 

Large 
Medium 

Smaall 

100 
90 
80 
70 
60 
50 
40 
30 
20 
10 

0 

From colleagues 

YES 

NO 

15 33 29 

85 

67 71 
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From a public institution, which is preparing the normative act in question 
 
 

 
 

 
 
 
 
 
 
 

There is no such source 
 
 
 

 
 
 

 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

Public institutions 

YES 

NO 

38,40,

61,59,

100,

 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

There is no such source 

YES 

NO 

5,9 100,100,
94,1 
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Have you applied to appropriate institutions preparing a normative act with a request that they 
provide you with an opportunity to take part in the discussion of the normative act in question? 
 

 

 
 
 

 
 
 
 
 
 
 
 
Were you provided with such an opportunity to take part in the process of preparation of the 
normative act in question? 
 

 

 
 
 
 

Did they share your considerations? 
 
 

 

NO YES 

Pe
rce
nt 

70,0 

60,0 

50,0 

40,0 

30,0 

20,0 

10,0 
0,0 

60,3 

39,7 

 

NO YES 

Pe
rc
en
t 

100,0 

80,0 

60,0 

40,0 

20,0 

0,0 

21,7 

78,3 
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NO PARTLY YES 

Per
ce
nt 

50 

40 

30 

20 

10 

0 

17 

44 
39 

 
 
What was the reason of denying you to take part in the normative act preparation process? 
 

 

OTHER I DON’T 
KNOW 

THEY DID NOT CONSIDER 
IT APPROPRIATE 

Pe
rc
en
t 

70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

20,0 

60,0 

20,0 

 
 
 
 

Are you a member of any association?  
 

 

NO YES 

Pe
rce
nt 

60,0 

50,0 

40,0 

30,0 

20,0 

10,0 

0,0 

47,4 
52,6 

 
 

Have you applied to the association you are a member of which for assistance in realization of 
your rights under the Administrative Code? 
  

 
 



BUSINESS MONITORING OF IMPLEMENTATION OF THE GENERAL ADMINISTRATIVE CODE 
SURVEY RESULTS 

Partnership for Social Initiatives  12 

 

NO YES 

Pe
rce
nt 

60,0 

50,0 

40,0 

30,0 

20,0 

10,0 

0,0 

56,7 

43,3 

 
 

Were you assisted by the association you are a member of which? 
 
 

 

NO YES 

Pe
rce
nt 

80,0 

60,0 

40,0 

20,0 

0,0 

26,7 

73,3 

 
 
 

Have you applied to appropriate bodies preparing a normative act with a request to provide you 
with an opportunity to participate in the discussion of the normative act in question? 
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Large 
Medium 

Small 

Co
unt 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

Have you applied to? 

NO 

YES 

15,4 67,9 82,4 

84,6 

32,1 

17,6 

 
 
 
 
 

Was your request successful?  
 
 
 

 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

Was your request successful? 

NO 

YES 

20,0 20,0 33,3 

80,0 80,0 

66,7 

 
 
 
 
 
 
 
 

Did they share your considerations? 
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Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

Did they share? 

NO 

PARTLY 

YES 

25,0 12,5 

25,0 

62,5 

50,0 

50,0 

25,0 

50,0 

 
 
 
 

What was the reason of denial? 
 
 

 
 

 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

What was the reason of denial? 

OTHER 

I DON’T KNOW 

THEY DID NOT CONSID
APPROPRIATE 

50,0 50,0 

50,0 

100,0 

50,0 

 
 
 
 
 
 
 

 
Are you a member of any association? 
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Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

Are you a member of 
any association? 

NO 

YES 

33,3 42,9 64,7 

66,7 
57,1 

35,3 

 
 
 

Have you applied to the association you are a member of which to assist you in realization of 
your rights under the Administrative Code?  

 
 

 
 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 

0,0 

Have you applied to?  

NO 

YES 

87,5 47,1 40,0 

12,5 

52,9 
60,0 

 
 
 
 
 
 
 
 

Did the association assist you? 
 
 

 



BUSINESS MONITORING OF IMPLEMENTATION OF THE GENERAL ADMINISTRATIVE CODE 
SURVEY RESULTS 

Partnership for Social Initiatives  16 

 

Large 
Medium 

Small 

100,0 
90,0 
80,0 
70,0 
60,0 
50,0 
40,0 
30,0 
20,0 
10,0 
0,0 

Did the association assist?  

NO 

YES 

50,0 22,2 25,0 

50,0 

77,8 75,0 

 
 
 
 
 
 
 
 

 
 


